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Executive Summary

Family Support Services and Family Resource Centersin North Carolina have
continued to demondtrate their ability to help strengthen families. During State Fiscd
Y ear 1999-2000, forty-six counties received funding from Department of Hedlth and
Human Services/Divison of Socid Services (DHHSDSS) to provide Family Support/
Family Resource Center (FS/FRC) programsto county residents. Approximately 8,700
participants were served through these FS/FRC programs. The three primary gods for
Family Support Programsin North Carolina are:

Families will establish safe and supportive environments for their children.
Programs will support the hedthy development of their children.
Programs will establish and maintain family involvement in program planning.

Data collected through the North Carolina Family Support Outcome Scale
(NCFSO0S) shows that programs are meeting the goas outlined in the legidation that
alocated funds for Family Support activities. The resuts are particularly noteworthy in
the following arees

Reaults of the NCFSOS indicate that the types of services that are most heavily
emphasized by FSFRC programs show the most positive results.

Child Development and Academic Success Programs make up amog hdf of the
services provided at FSFRC programs. Participants in these two service aress
exhibit increases in srengths on dl itemsin the Child Functioning Domain.

FS/FRC programs a so emphasized servicesto increase the skills of parents. These
types of services comprised 25% of al service provision.

In the Parent Functioning Domain of the NCFSOS, which would reflect the
srengthening of parent functioning, amost 75% of parents exhibited an increase in
grengths while involved in FS'FRC programs.

Two chdlenges for families highlighted by the NCFSOS data are economic self-
aufficiency and devel oping connections to other family-oriented assistance. Loca
DSS offices offer many resources, and FS/FRCs may need to make a renewed effort
to create links with DSS and other agencies to improve access to these resources.



| ntroduction

This 1999-2000 Annua Report details the activities of the Federdly funded
Family Support Programs, the State funded Family Resource Center Grant programs, and
the Federdly funded Community Based Family Resource and Support programs. These
programs will be collectively referred to as Family Support/Family Resource Center
(FS'FRC) programs. Thisis the second consecutive year that the end of year evauations
for these programs have been merged into asingle report. All of the programs included
in this report record their activities through the Family Support Management Information
System, an online database.  Each Family Support/Family Resource Center program in
North Carolinais responsible for tracking al program activities by updating the database
on a continuing basis.

During State Fiscal Year (SFY) 1999-2000, forty-six counties received funding
from the North Carolina Department of Health and Human Services, Divison of Socid
Services (DSS) to provide FS/FRC sarvices to county residents. These FSFRC services
were provided through sixty Family Resource Centers and twelve Family Support
programs (Appendix B).

Because FS/FRC programsin North Carolina receive funding from different
sources, it was important to establish overarching goas for FSFRC programs that met
the requirements of each funding source. In order to do this effectively, the gods and
related outcomes for the programs were derived from the origind legidation dlocating
resources for FSFRC services. The following tables provide a comparison of the
legidative intent of each dlocation source, as well as the evauation requirements for

each program:



Statement of Purposefor the funding of Family Support Programs

Family Resour ce Center
GrantsProgram (State)

Title1V B, Subpart 2 of the
Social Security Act (Federal)

Community Based Family
Resource & Support Grants
(Federal)

@

(b)

©

“The purpose of the program isto
provide grants to establish family
resource centersthat provide
servicesto children from birth
through elementary school age
and to their familiesthat:

1. Enhancethechildren’s
development and ability to
attain academic and social
success;

2. Ensureasuccessful

Transition from early
childhood education
programs and child-careto
the public schools.

3. Assist familiesin achieving
economic independence
and self-sufficiency; and

4. Mobilize public and private
community resources to
help children and families
inneed”.

“to encourage and support

broad-based collaboration

among public and private
agencies and among people
who reflect theracial and
socioeconomic diversity in
communities...”

“this program shall be targeted

to those neighborhoods that

have disproportionately high
levelsof (i) children who

would belesslikely to attain

educational or social success,

(ii) families with low incomes,

and (iii) crime and juvenile

delinquency.”

Four goals are identified:

1) Thesafety of al family members
must be assured.

2) These programs should serve to
enhance parents’ ability to create
safe, stable, and nurturing home
environments that promote
healthy child development.

3) Toassist children and familiesto
resolve crises, connect with
necessary and appropriate
services, and remain safely
together in their homes
whenever possible.

4) To avoid the unnecessary out-of
—home placements of children,
and help children already in out-
of-home care to be returned to,
and be maintained with, their
families or in another planned,
permanent family.

The child and family services plan
must develop a planning process that
includes:

1) Broad involvement and
consultation with awide range
of appropriate public, private,
and community-based
organizations, parents who have
experience with the child
welfare system, and others;

2) Coordination of the provision of
services under the plan with
other federally assisted programs
serving children and families;
and

3) Collection of information to help
determine vulnerable or at-risk
populations or target areas.

Local Program Requirements:

1) Assess community assets and
needs through a planning process
that involves parents and local
public agencies, local nonprofit
organizations, and private sector
representatives.

2) Develop astrategy to provide,
over time, a continuum of
preventative, family-centered
servicesto children and families,
especially to young parents and
parents with young children,
through public-private
partnerships.

3) Provide

a) Corefamily resource and
support services;

b) Other core services, which must
be provided to the extent
practicable;

c) Accesstooptional services;

4) Other core services, which must
be provided to the extent
practicable;

5) Develop leadership rolesfor the
meaningful involvement of
parents in the development,
operation, evaluation, and
oversight of the programs and
services,

6) Provide leadership in mobilizing
local public and private resources
to support the provision of needed
family resource and support
program services; and

7) Participate with other community-
based, prevention-focused, family
resource and support programsin
the development, operation and
expansion of the Statewide
network.




Evaluation Requirementsfor Family Support/Family Resour ce Center Programs

Family Resour ce Center
GrantsProgram (State)

Title1V B, Subpart 2 of the
Social Security Act (Federal)

Community Based Family
Resource & Support Grants
(Federal)

@

(b)

(©

The Department of Health and
Human Services shall develop and
implement an evaluation system
that will assess the efficiency and
effectiveness of the Family
Resource Center Grant Program.
The Department shall design this

system to:
1. Provideinformation to the
Department and to the

General Assembly on how to
improve and refine the
programs;

2. Enable the Department and
the General Assembly to
assess the overall quality,
efficency, and impact of the
existing programs;

3. Enable the Department and
the General Assembly to
determine whether to modify
the Family Resource Center
Grant Program; and

4. Provideadetailed fiscal
analysis of how State funds
for these programs were used.

The Department shall present an

annual report on the

implementation of the program
and the results of the program
evaluation.

Agenciesthat receive agrant shall

demonstrate the extent to which

the local family resource center
has met the local needs, goals, and
anticipated outcomes as set forth
in the grant application.

Each state must prepare and make
available to the public, an Annual
Progress and Services Report which
must include the following:

1

A report on the specific
accomplishments and progress
made in the past fiscal year
toward meeting each goal and
objective, including improved
outcomes for children and
families, and amore
comprehensive, coordinated,
effective child and family
services continuum;

Any revision in the statement
of goals and objectives, if
necessary, to reflect changed
circumstances;

A description of the family
support servicesto be provided
in the upcoming fiscal year;
and

Information on activitiesin the
areas of training, technical
assistance, research,
evaluation, or management
information systems that will
be carried out in support of the
goals and objectivesin the
plan.

A. Grantees shall submit annual
performance reports, which will
contain information of the
following:

1. Demonstration of the effective
development, operation and
expansion of a Statewide
network of community-based,
prevention-focused, family
resource and support programs,

2. Aninventory and description of
the services provided to families
by local programs;

3. Demonstration of the expansion
of existing servicesto address
unmet needs,

4. Description of the number of
families served, and the
involvement of adiverse
representation of familiesin the
design, operation, and eval uation
of the family resource and
support programs;

5. Demonstration of ahigh-level of
satisfaction among families who
have used the family resource
and support programs;

6. Demonstration of the
establishment or maintenance of
innovative funding mechanisms
that blend Federal, State, local,
and private funds for the
enhancement of community-
based, prevention-focused,
family resource and support
programs.




Goals and Outcomes for Family Support Services

In order to address the gods of the various FS/FRC funding sources and to
develop and maintain an integrated Family Support/Family Resource Center Network,
State level program administrators devel oped a set of unifying gods and related
outcomes:
GOAL 1: Familieswill establish safe and supportive environmentsfor their children

Related Outcome: 80% of al ratings on the North Carolina Family Support Outcome
Scale will demondrate an increase in strengths for program
patlc:pmtsm a least one of the following aress:

Overd| Child Functioning
Overdl Parent Functioning
Overd| Family Functioning
Ovedl Community Functioning
Overd| Individua Functioning

GOAL 2: Programswill support the healthy development of their children

Related Outcome: 100% of the Family Support programswill provide an ongoing
parent education program using a ate or nationaly recognized
modd that focuses on one or more of the following aress.

. Child/Y outh Development Needs
Appropriate discipline skills/strategies
Parent- child communications
Parent-child reationships
Parenta behavior as role mode s for children
Budgeting/money management
Stress Management
Time Management
Leadership Skills

GOAL 3. Programswill establish and maintain family involvement in program planning

Related Outcome: 100% of the Family Support programs will have a governing body
that meets two (2) standards:
A minimum of four to Sx (4-6) meetings ayear.
A minimum of four (4) consumer/family
representatives on the board, of whom two will bein
attendance at each meeting.



Definition of Family Support Programs and Family Resour ce Centers

Family Support:

Family support is best defined as a conceptua approach to strengthening and
empowering families and communities o they can fogter the most favorable devel opment
of dl family members. Rather than following a particular intervention design, family
support programs attempt to address the specific needs of the community in which they
operate. Thisflexibility encourages grass-roots program devel opment and collaboration
with families and other locdl interests in the program planning process.

Because of the grassroots, community-based orientation of family support
programs, there are sgnificant variances between different programs. Many family
support programs are far-reaching and make available an array of socid, educationa, and
recregtional activities. Other family support programs are designed to provide asngle
service such as after-school tutoring. Some examples of intervention components for
family support servicesin North Carolinainclude adult education, tutoring, employment
training, school-based/linked programs, respite care, health screenings, support groups,
parent education/training, and family recreation. Appendix A gives acompletelisting of
activities offered through each family support program in the Sate.

Family Resource Centers

The family support service model most commonly used is the Family Resource
Center. Family Resource Centers (FRCs) are a centralized source for family services and
are located within the communities they serve. These centers provide services to children
from hirth through dementary school age and to their families. Having a centraized

sarvice location dlows Family Resource Centers to provide ongoing services, such as



child health and denta check-ups, recreetiond activities, and awide variety of socid and
educationd programs. Family Resource Centers dso serve as a base of operation for
outreach and in-home services. Aswith other family support modds, FRCs operate
prevention-focused programs that seek to help families and children develop in hedthy
ways, prevent dysfunction, and help families develop support networks in their own
community.

Premises and Principles of Family Support Practice

In 1996, Family Support America published Guidelines for Family Support
Practice, which describes the premises of family support and the principles of family
support practice. FS/FRC programsin North Carolina have closely followed these
guiddinesfor family support practice, as these guiddines meet legidative intent (as seen
on page 5) and establish a firm conceptudization of effective family support services.

Premises of Family Support

1. Primary responshility for the development and well-being of children lies
within the family, and dl segments of society must support families asthey
rear ther children.

2. Asauring the wdl-being of dl familiesis the cornerstone of a hedthy society,
and requires universal access to support programs and services.

3. Children and families exist as part of an ecologica system.

4. Child-rearing patterns are influenced by parents’ understandings of child
development and of their children’ s unique characteritics, persona sense of
competence, and cultural and community traditions and mores.

5. Enabling families to build on their own srengths and capacities promotes the
hedthy development of children.

6. The developmenta processes that meke up parenthood and family life create
needs that are unique a each stage in the life span.

7. Families are empowered when they have access to information and other
resources and take action to improve the well-being of children, families, and
communities.

(From: Guidelinesfor Family Support Practice (1996) (Chicago:Family Support America)



Principles of Family Support Practice

1. Staff and families work together in relationships based on equdity and
respect.

2. Staff enhance families capacity to support the growth and development of al
family members-adults, youth, and children.

3. Families are resources to their own members, to other families, to programs,
and to communities.

4. Programs afirm and strengthen families’ culturd, racid, and linguistic
identities and enhance their ability to function in amulticultural society.

5. Programs are embedded in their communities and contribute to the
community-building process.

6. Programs advocate with familiesfor services and systems that arefair,
responsive, and accountable to the families served.

7. Practitionerswork with families to mobilize formd and informa resourcesto
support family development.

8. Programs are flexible and continualy responsive to emerging family and
community issues.

9. Principlesof family support are modeled in al program activities, including
planning, governance, and adminigtration.

(From: Guidelinesfor Family Support Practice (1996) (Chicago:Family Support America)

Core Services of Family Support Programs

FS/FRC Core services are programs and services which address state and federa
legidative mandates. These core services are offered based upon the needs and resources
assessment conducted in the target community.  Unlike one-time workshops or forums,
core services are offered on aregular basis and form the cornerstone of family support
programs in North Carolina.

The Divison of Socid Services, Children’s Services Section, Resource
Development Team hasidentified the following ten core services offered by State Funded
FS/'FRC programs. Academic Success/Tutoring; Adult Literacy/Adult Education; Child
and Y outh Development; Community Building; Hedth Services'Hed th Education;

Family Services Coordination; Career Development; Parent Education; Parent/Child



Participation Programs, and Trangportation/Child Care Support Services. A description
of each core service follows:

Academic Success Programs/Tutoring
This service encompasses dl programs whose primary purposeisto foster the
academic achievement of children and youth. Examplesinclude after-school and
summer education programs, lending libraries, and out- of-school suspension
programs.

Adult Literacy/Adult Education
Included in this service are one-on-one and group literacy classes for adults. The
philosophy behind these classesis that adult literacy enhancement will provide
important education for parents, modeling for children and will increase resources
avalable for family development.

Child and Youth Development
The emphasis of these programsis the socid and psychologicd development of
children and youth, in addition to educationd enrichment. Examplesinclude
guided play programs, mentoring programs, recreation programs and camps,
programs aimed at increasing self-esteem; and substance abuse awareness
programs.

Community Building
These sarvices are intended to help strengthen the communities in which families
live. Examples include community policing program, effortsto clean up
neighborhoods and repair homes, mediation services, and collaboration with
housing and economic development agencies.

Health Services/Health Education
These sarvices are designed to promote the physical and menta health and well
being of community resdents. Examples include immunizations, WIC
distribution, hedlth education programs, and basic hedlth screenings.

Family Services Coordination
These services respond to specific family issues asidentified by the family
members themsalves. Comprehensve case management, including god setting,
counseling, problem solving, materid assstance, and referra to other resourcesis
provided.

Career Development
The purpose of these servicesisto provide adults with the job skills and resources
needed to obtain employment and become economicaly sdlf-sufficient. Services
include job readiness programs, job placement counsding, computer skills
programs or other kill development programs, and resume writing classes.

10



Parent Education/Parent Support Groups
These services are intended to empower parents to increase their effectivenessin
nurturing pogitive growth in their children. Included in this group of services are
formal parent kills training, support groups (i.e. teen parent or single parent
support groups), and education regarding effective discipline of children.

Parent/Child Participation Programs
These sarvices are desgned to enhance relationships between parents and their
children, with the goa of enhancing the development of both parent and child.
Examples include parent/child literacy programs and local Family Nights.

Trangportation/Child Care Support Services
These services are offered on an on-going basis to parents and children who are
participating in FRC programs, activities and meetings. Transportation is aso
provided to familiesin order to support career or educationa development and/or
to access needed hedlth care.

Training I nitiatives/Program Refinements

Recently, North Carolina was named as one of the new participants in the Family
Support  AmericalSTATES Initigtive (State Technicd Assgance and Traning for
Effective Systems). As pat of this initiaive, the Resource Deveopment Team will take
the responghility of supporting and training individuas, groups, and agencies in the use
of family support principles and practices to drengthen communities and families.  To
meet this responghility, a new Training Consultant was hired in August, 2000 to develop
a competency-based training program that will be integrated with other Children's
Services training.  For the current year (FY 2001), Bringing It All Back Home (BIABH)
will provide regiond training programs that will serve as program specific supplements
to the Family Based Sevices curriculum. In an effort to better supply technicd
assgance to individua FSFRC programs, the Resource Development Team has
developed a regiond sysem of conaultation, dlowing for more frequent communication

between DSS program consultants and individua service providers.
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M easuring Outcomes of Family Support/Family Resource Centers

There has been an increasing emphasis on devel oping outcome measures that
enable agencies to answer the question of whether the services being offered are both
successful in accomplishing their god's and codt-effective. Family Support programs
have been able to provide persuasive arguments about why their services are needed, but
until recently have had a difficult time providing objective, quantitative evidence
regarding the efficacy of their programs. In order to address the lack of adequate
outcome measures for family support programs, the Divison of Socid Services and the
Divison of Child Development worked with consultants to develop the North Carolina
Family Support Outcomes Scale (NCFSOS).

As mentioned previoudy, thereisawide array of Family Support programs
across the state and, therefore, awide array of different outcomes that these programs are
interested in measuring. 1n developing the NCFSOS, we tried to address as many of the
programs stated outcome goals as possible. All of these outcomes are tied to the goals
and outcomes stated in the legidation alocating funds for FS'FRC programs. Family
Support literature helped us in summarizing the individua items on the NCFSOS into
five domains

Overall Child Functioning
Overall Parent Functioning
Overall Individual Functioning
Overall Family Functioning

Overall Community Functioning



The NCFSOS isincluded in North Carolinas statewide Family Support
Management Information System (MIS); an information system designed to track
program data from al FS'FRC programs across the state. Since the NCFSOS was
designed as the program outcomes part of the MIS, it isagloba measure. Each item
addresses avery complex issue in asingle globa phrase. For instance, the item titled
"Parenting skills, knowledge, and attitudes" (item B-1) addresses a range of possible
outcome gods stated by parent education programs across the state: increasing positive

child discipline techniques, increasing parents knowledge of appropriate devel opmental

behavior, improving parents attitudes towards child-rearing and their children, and so on.

All of these outcome godls, each of which can be broken down into several factors or
issues, have been integrated into the globa phrase "Parenting skills, knowledge, and
attitudes"” While this measure lacks some precison, it does provide funding agencies
and individua programs with useful knowledge of the progress being made toward the
achievement of broad program goas. A copy of the NCFSOS and the user’s guide are

included in Appendix C and D, respectively.
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North Carolina's Family Support Database

The Divison of Socid Services, in conjunction with The Human Services Smart
Agency of the University of North Carolina School of Socid Work, Chapd Hill,
developed an Internet based data management system for the purpose of monitoring
individual and statewide family support program performance. This data management
system dlows the Division to track the information required by the agencies funding the
FS/FRC programs. The Family Support Database records the type of services offered,
the demographic information of individuas and families receiving services, and the
outcomes of services as measured by the North Carolina Family Support Outcome Scae.
Also included on the Family Support Database web page is an area thet dlowsthe
Divison to update programs on important adminigtration issues related to FS/FRC
programs. The Family Support data management system alows programs to retrieve
datistics for individua program components and for overall program summary reports.
These gdtidtics can be used to aid programs in obtaining additiond funding and in future
program planning. Inthefdl of 2000, the responsbility of maintenance and further
development of the database was transferred to Appaachian State University (ASU).
The Divison will continue to work with programs and ASU to refine the Family Support

Database, in order to optimize the ability to monitor and improve program performance.
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Presentation of Findings

As stated above, datafor all FSYFRC activities are recorded in the Family Support
Database through the Internet. On March 1% of 2000, al data that had been previoudy
entered into the database was lost. An explanation of this data loss can be found in
Appendix E. In order to recover the lost data, the Resource Development Team worked
with the FS/FRC programs to re-enter as much data as possible. The end result was that
much of the lost data was recovered. There was, however, asmall, but sgnificant,
amount of unrecoverable data from the first 3 quarters of the year, as some programs used
the database as their sole record- keeping source. All program activities that occurred
after April 1, 2000 are fully represented in the database. 1n order to adequately account
for logt data, dl findings regarding the effectiveness of FSFRC programs will be
presented on atatewide level. Theimpact of the logt dataiis smdl when viewing al
programs as awhole, but could be quite Sgnificant on the individua program level.

The demographic information available outlines the characteristics of the families
who participated in FS/FRC activities. Programs served family members of al ages, with
dightly lessthan hdf (49%) of dl family members served 18 years of age or younger.
Eighteen percent of the individua family members served were 40 years or older. This
wide variance in age of participants indicates that FS/FRC centers are working on the
principle that the entire family needs to be involved in the change process, rather than just
the child. Approximately two-thirds of the family members served were women, which
appears to suggest that femades are il taking on much of the child-rearing
responghilitiesfor families.  Ethnicity information reveds an over-representation of

African American families (55%, compared to 22% in the generd population of NC)
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among participantsin FS/FRC programs.  Thisis appropriate, as African Americans
have been shown to be & greater risk of school failure, poverty, and juvenile
ddlinquency, and agencies funding FS/FRC programs have specificaly stated the need to
help vulnerable or at-risk populations. The following graphs provide demographic

informeation in greater detail.

ETNICITY OF FS/FRC CLIENTS
(FISCAL YEAR 2000)
OTHER NATIVE
EURO 204 AMERICAN
AMERICA 4%
33%
AFRICAN
AMERICAN
HISPANIC 56%
5%

AGE OF FS/FRC PARTICIPANTS, IN YEARS (FISCAL YEAR 2000)

5059 05

30_39
13%

22% 13%




In order to meet the most vulnerable populations, FS/FRC programs often must help
families meet basic needs. It isonly after these basic needs are met that families are then
able to address other core issues related to the development of their children and
themsaves. Examples of basic needs are trangportation and meals. Existing records
indicate that FSYFRC programs provided more concrete assstance in FY 2000 compared
to FY1999. In 2000, FSYFRC programs provided transportation to 13,893 program
participants, compared to 10,994 participantsin 1999 (an increase of 25 percent). Itis
worth noting that this increase may, in fact, have been greater if we had a complete data
record of FS'FRC services. In addition, Family Resource Centers provided 38,732 meds
to program participantsin 2000. Child-Care is another basic need that has to be
addressed by families in order to take advantage of other services offered by Family
Support/Family Resource Centers. FS/FRC programs provided thousands of days of
child-carein order to assst families in accessing needed services.

Analyzing the type of programs offered at Family Support/Family Resource
Centers across the Sate, it is evident that the primary emphasisis on the socia and
cognitive development of children and youth. Almost one-hdf of the services offered
(47.6%) were either academic success'tutoring programs or services focused on child
development. Service components directed toward increasing the ability of parentsto
provide a better home environment for their families (Family Support, Career
Development, and Sdf-sufficiency), made up one-fourth (24.9%) of the services offered.
The remaining one-fourth of the services offered covered awide range of other family

activities. A complete presentation of service typesis shown on the following page.
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North Carolina Family Support Outcome Scale Results

The results of the North Carolina Family Support Outcome Scae show that the

FSFRC programs continue to make a significant difference in the lives of the families

they serve. There were 41,161 scae items completed both prior to receipt of services and

after services were completed (one client may be rated on multiple indicators), and
amog two-thirds of these indicators showed that positive growth occurred during the
service period.  While each of the five domains being measured showed significant
growth, looking at the ratings within individua domains provides useful informeation
regarding the strengths and weskness of the FS/FRC programs across the state.

Thefirg domainis Overdl Child Functioning. There were 10,261 pre- and post-
ratings in this domain, or 80 percent of the number of ratingsin 1999. When compared
to the 1999 data, the 2000 data shows an increase in pogitive ratings (1 or more points of
growth on a 10 point scale) and a decrease in the most unfavorable ratings (aloss of
grength). The greatest gain wasin the scae item * Child’ s Developmentd Status’, where
there was a 5.8 percent increase in the number of ratings that showed a

2-point or greater increase in growth.

Decrease No Change 1pt.Increase 2 pt.Increase 3+ pt. Increase

Overall Child Functioning 2000 1999 2000 1999 2000 1999 2000 1999
Child's developmental status 1.36 1.60| 29.35 32.60| 30.63 32.70[ 19.61 17.40
Child's physical health 1.44 3.10| 39.25 41.50; 30.4 27.80 16.12 14.20
Child's mental health 142 2.40| 36.6 37.70| 31.78 30.40| 18.46 16.00
Child's behavior 158 2.40| 31.59 31.10| 28.66 30.90| 20.22 18.90
Child's school performance 1.63 2.20| 28.98 25.30| 28.98 33.50( 22.47 19.10
Movement toward self-sufficiency | 1.01 1.80] 24.7 24.00| 36.64 31.70| 21.46 20.50

2000
19.04
12.79
11.75
17.95
19.95
16.19
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1999
15.40
13.10
13.30
16.50
19.60
21.70




The next domain, Overd| Parent Functioning, aso showed a significant increase
in the proportion of ratings of positive growth. The Family Support Database contained
three-fourths as many ratings this year asit did in 1999 (5,865 in 2000 versus 8,039 in
1999). Onfour of the 9x itemsin this domain, there was a 10 point or greater shift from
arating of ‘No Change to arating of podtive growth. Theitem showing the largest shift

toward more postive ratings was “ Parent’ s Educationa Attainment”.

Decrease NoChange 1pt.Increase 2pt.Increase 3+ pt. Increase

Overall Parent Functioning 2000 1999 2000 1999 2000 1999 2000 1999
Parenting skills’lknowledge/attitudes 1.15 1.60| 22.53 33.30| 35.03 30.20| 20.31 18.90
Parent's sense of support 1.47 1.60| 23.11 35.80| 33.33 26.90| 19.8 18.00
Parent's physical/mental health 2 2.50| 30.78 39.14 33.3 28.36| 16.91 13.98
Parent's educational attainment 2.37 2.40( 31.68 44.60| 32.54 23.40 14.76 13.60
Parent's leadership skills 152 2.00| 29.55 37.10] 32.9 26.80| 18.07 17.00
Participation in community activities 1.05 2.00[ 25.16 30.10] 35.05 29.40 16.86 17.10

The Overdl Family Functioning Domain items present grester variance in
outcomes than the items in previous domains. Again, we were ableto retrieve
approximately three-quarters of the number ratings as we did the previous year (7,456 in
2000 compared to 10,329 in 1999). There was alarge incresse (11.27%) in the number
of raingsindicating a 3 point or greater podtive increase in “ Parent- Child Interactions’.
The other items rdated to family dynamics showed a shift from large positive increase to
moderate (1 point) increase in strength. The ratings for the two items related to the
economic well being of families (“Family economic sdf-sufficiency” and “Ability to
mest basic economic needs’) indicated that there was a shift from alargeincressein

strength to a more moderate increase or no change in strength.

2000
20.97
22.28
17.02
18.64
17.97
21.87

1999
15.80
17.50
15.94
15.80
17.00
21.20

Decrease NoChange 1pt.Increase 2pt.Increase 3+ pt. Increase

Overall Family Functioning 2000 1999 2000 1999 2000 1999| 2000 1999
Parent-Child Interactions 1.64 1.20| 28.66 34.30| 24.96 30.00[ 15.58 16.40
Family communication 1.4 1.90| 37.27 35.30| 30.08 28.90 18.69 16.30
Family cohesiveness, support 1.43 1.90 38.26 35.90, 29.8 26.10 18.59 17.40

Physical & emotional environments | 1.69 1.30| 35.95 33.10| 32.57 27.50| 16.89 18.70

2000
29.17
12.57
11.92
12.91
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1999
17.90
17.30
18.60
19.10




Informal social support 1.71 1.80 39.02 38.10f 29.02 23.80 16.59 17.60[ 13.66 18.50

Family economic self-sufficiency 1.71 1.90 42.48 38.00| 23.71 24.90| 21.14 15.80| 10.95 19.30
Ability to meet economic needs 1.92 1.80 43.24 40.10| 23.39 22.10| 19.94 16.50| 11.51 19.40
Ability to solve family disputes 1.92 290 39.51 35.20| 30.18 23.20| 17.14 17.40| 11.25 21.00

The last domain, Overdl Individua Functioning, isthe only domain that received
more ratings (115%) in 2000 than in 1999 (12,757 in 2000 versus 11,115 in 1999). This
indicates that FS/FRC personnd are using this domain more often to rate the progress of
clients. Aswith the combined ratings for al of the domains of the NCFSOS,
approximate two-thirds of the FS/FRC program participants recelving arating in the
Individua Functioning Domain demongtrated an increase in strengths during the course
of the program. There was a decrease in negative ratings in this domain, as evidenced by
the proportion of ratings showing aloss of strengths during the treatment period.

Decrease NoChange 1pt.Increase 2pt.Increase 3+ pt. Increase
Overall Individual Functioning 2000 1999 2000 1999 2000 1999 2000 1999 2000 1999
Skills, knowledge, & attitudes 0.8 1.40| 38.05 29.40| 25.11 28.90| 21.68 18.80| 14.35 21.30
Sense of support in parenting role 0.85 1.40[ 25.17 25.30( 26.07 24.10 28.49 21.20( 19.42 27.70
Individual's physical/mental health | 1.35 2.00| 39.14 36.10| 22.99 26.80| 21.68 16.00| 14.83 18.80
Individual's educational attainment 154 1.80[ 38.4 33.90] 20.7 23.60[ 24.11 18.90| 15.24 21.60
Individual's leadership skills 1.07 1.40( 33.97 27.40 23.38 26.60[ 28.94 18.90 12.64 25.50
Participation in comm. activities 0.98 1.60[ 30.08 27.20( 24.68 24.40( 28.3 18.30 15.96 28.40

Conclusion

The reaults of the North Carolina Family Support Outcome Scae show that the
individuas and families who participate in FS'FRC programs strengthen their functioning
during the period of time they are involved in FS/FRC programming. Additiondly, the
types of servicesthat are most heavily emphasized by FS/FRC programs show the most
postive results. Child Development and Academic Success Programs make up dmost
half of the services provided at FS/FRC programs. It isin these servicesthat there are

sgnificant increases in srengths on dl itemsin the Overal Child Functioning Domain.
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Another area of emphasis for FS'FRC programs was to help increase the skills of parents
through Adult Education and Family Support. These two service components made up
an additiond 25 percent of dl services offered. On the Overdl Parent Functioning
Domain, which would reflect the strengthening of parent functioning, dmaost 75% of
parents exhibited an increase in sirengths while involved in FSFRC programs. These
results are particularly impressive because FS/FRC centers work within a particular
community, meaning that there is alikelihood of many repesting participants from year

to year. Continuing to help familiesincrease srengths after theinitid ‘boost’ from
sarvices is often quite chalenging, but it gppears that FS/FRC programs have been able
to hep families stay on an upward growth trgectory.

There are concerns raised by the results of the NCFSOS. Thereis a decrease this
past year in the proportion of families displaying an ability to meet their basic economic
needs. Thismay suggest a need for additiona resources aimed at meeting the concrete
needs of families. Thismay also suggest aneed for continued efforts a collaboration
among community agencies, particularly with those programs in the community thet are
focused on helping families with food, rent, and uility assstance. The ratings of
community functioning suggest the need for renewed focus on collaboration, centered on
cregting awell-integrated, cooperative child welfare system that includes DSS, nor+
profits, churches and other. The community functioning data may aso reflect the
dabilization of resource avarenessin local aress, as there have been many campaigns
amed at increasing family awareness of resourcesin the past few years. Further sudy is
needed to make definitive conclusions regarding the cause of the lowered ratings for

community functioning.



In find summary, Family Support and Family Resource Center programs appear
to meet the goals mandated in the legidation that provided funding for these programs.
Family Support Programs and Family Resource Centersin North Carolinaare, asa
whole, adhering to the Principles and Premises of Family Support Practice that make this
innovetive service type an effective way to reach out to needy familiesin the state.  Data
indicate that program participants are devel oping needed skills and strengths, and that
those families show positive growth during the time they are involved with FSFRC

sarvices.
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